Who Does What : Getting Answers
to Your Environmental Questions

DEQ Public Affairs Information Line — (800) 458-0145

Abandoned Mine ..........cccceeeeevieeennns DNR - Division of Oil, Gas and Mining ....... 801-538-5340
Aboveground Storage Tanks............. State Fire Marshall

Local Fire Departments
Acid Rain (Title IV).....ccooeeevrinennns DEQ — Division of Air Quality...................... 801-536-4000
Alkaline Batteries Rechargeable — Inkley’s Recycling

Standard AAA, AA—Landfills

Alternative Fuel......................... DEQ — Division of Air Quality................. 801-536-4000
Alternative (clean) Fuel Tax Credit DEQ — Division of Air Quality................. 801-536-4000
Ambient Air Standards ..................... DEQ — Division of Air Quality...................... 801-536-4000
Animals, Dead.........c.ccocvveieininnnnn, Local Health Departments

Cats/DOgS ...coovvvveeeeiiieeeeiiieeene Municipal Animal Control

Deer/Mo0Se ......cvveveeeiiiieeeeiien. DNR - Wildlife Resources ...........cccceeeeneneen.. 801-538-4700
ANLhrax .....occoveeeeviiiieecieeeeieee e, DOH -Epidemiology
Anti-Idling Campaign...........ccceueeee. DEQ — Public Affairs........ccccoveveeviieenieennn 801-536-4480
ANtifreeze . ....ccoovvveeeeeeeeeeeeeee, DEQ — Division of Solid &Hazardous Waste 801-538-6170

................................................... Local Health Department See Household Hazardous Waste
Arsenic

Drinking Water..........cccceeuveennnnen. DEQ-Division of Drinking Water................. 801-536-4200

In Soil.cooiiiiiieiieee, DEQ- Superfund Program................cccounee.. 801-536-4100
Asbestos Removal...................... DEQ — Division of Air Quality ..................... 801-536-4000
Asphalt NSR Permitting ................... DEQ — Division of Air Quality.........cc.c..c...... 801-536-4000
Bats ..o DNR — Wildlife Resources ...................... 801-538-4700
Bottled Water .........ccoeeiiieeiiiiieenn, Dept. of Agriculture............ccceeveviieeennnnnnn.. 801-538-7019

Brownfield’s Initiative...................... DEQ — Superfund Program ..............cccc....... 801-536-4100



Burn

Permit DEQ — Division of Air Quality...................... 801-536-4000
One Time Burn Permit................ Local Fire Department
Clearing Index (DAQ) ................ DEQ — Division of Air Quality...................... 801-536-4000
Carbon Monoxide Detector............... Utah Safety Council
Car Batteries Recycling ................... Recycle at retailers

................................................... Local Health Department

Cathodic Protection ...........cccccceuneee. DEQ — Underground Storage Tanks.............. 801-536-4100
CERCLA ..o DEQ — Superfund Program ..............cccc.e..... 801-536-4100
Certification/UST ......ccccoeeveviveennnnen. DEQ — Underground Storage Tank Program 801-536-4100
Chemicals
Inthe Air ..ooooeiiiiiiiiiieeeeee, DEQ — Division of Air Quality..................... 801-536-4000
In the Soil .....occoviiiiiiiii, DEQ — Superfund Program ......................... 801-536-4100
In Lakes, Rivers, etc ................... DEQ — Division of Water Quality ................ 801-538-6146
In Drinking Water .............cc....... DEQ — Division of Drinking Water .............. 801-536-4200
Tier II Requirements .................. DEQ — Superfund Program ...............c......... 801-536-4100
Dry cleaning chemicals in soil.... DEQ-Superfund Program.............ccceceeeneee. 801-536-4100
Meth 1abs ........cccceeeviiiiiieniin. DEQ — Superfund Program ......................... 801-536-4100
Christmas Tree Permits Trust Lands Administration
City won’t sell us water .................... Local Health Department
Class A Permits (Radioactive Waste) DEQ - Radiation Control................c..ccceennen. 801-536-4250
Clean Indoor Air Act
General Enforcement/State Law..State Health Department ..............ccccoeeeeeeee. 801-538-6101
Specific ISSUes ........ccceevuveerunene Local Health Department
Clean Utah.........cccooovvvviiieiiei, DEQ-Public Affairs Office..........ccccuvvveeeennnn. 801-536-4480
Clearing IndeX .........ccccveeevrvieeeennnee. DEQ- Division of Air Quality ..........ccceeeee.. 801-536-4000
(For agricultural burnings, Index must be above 500)
Climate Change ...........cccceeevvveeeennnee. DEQ- Energy and Sustainability Group......... 801-536-4400
Climate Registry........cccceeevvvieeeennnee. DEQ- Energy and Sustainability Group......... 801-536-4400
CNG - EPA standards/requirements . DEQ — Division of Air Quality...................... 801-536-4000

Coal Reclamation ............cccvvveeennnee. DNR - Division of Oil, Gas & Mining........... 801-538-5340



Computer Recycling ...........cccceennee. Recycle Utah (recycleutah.org) ........cccoevviveeiviiiieeenniiieeen,
................................................... DEQ — Division of Solid &Hazardous Waste 801-538-6170
Cool Communities.........ceevveerveeennne DNR
Demolition of Buildings ................... DEQ — Division of Solid &Hazardous Waste 801-538-6170
................................................... DEQ — Division of Air Quality..................... 801-536-4000
Disaster Preparedness ....................... Be Ready Utah........ccccveviiniiiiiiiiiiee, 801-538-3400
Dry Cleaning
Operating Business ..................... DEQ — Air Quality ....cccovevviiiiieeiiieeeeiieen. 801-536-4000
DEQ — RCRA Program.......cccccceevvuuvvvveeeennnn. 801-538-6170
Problems w/ leaks........................ DEQ — Superfund Program ..............cccc....... 801-536-4100
Dumping Chemicals onto soil........... DEQ -Hazardous Waste Section.................... 801-538-6170
Dynamite Dismantling Permits ......... DEQ- Hazardous Waste Section.................... 801-538-6170
Earthquake..........cccoeveviiiiiieniieens Division of Emergency Services.................... 801-538-3400
and Homeland Security
Education Programs ...........c.cccee... DEQ-Public Affairs........c.ccocovveviiniiiiieeneen. 801-536-4480
Emergency Spills (EPCRA).............. DEQ-Emergency Response Group................. 801-536-4100
Emergency Destruction Permit ......... DEQ-Hazardous Waste Program................... 801-538-6170
Emissions Tests (cars) ........cccuveeeenee DEQ — Division of Air Quality...................... 801-536-4100
Issues about area requirements....Local Health Departments
Testing/to be a tester................... SL COUNLY...cniiiiieeeiiiiee et 801-313-6677
Davis County ........cceeveuvieeeeniiieeeeniieeeeenneeennn 801-546-8860
Utah County........ccceeeveerieenienieenieeieesieeen 801-370-8780
Weber/Morgan..........cccueeeeeeciieeeenciiieeeeneeenn. 801-399-8108
Emissions
To report smoking vehicles......... Local Health Department
Electronic Disposal DEQ-Division of Solid/Hazardous Waste...... 801-538-6170
Energy
Permits........cooeeeeveiiiiiiiiiieeeeee, DEQ- Air Quality New Source Review ......... 801-536-4000
PreDesign ......ccccveeeeviiiieeennnn. DEQ-Business Assistance ............cccceeeeuveeen.. 801-536-4480
Saving Energy......ccccoceevvveenuneenne Energy Hotline — Salt Lake Area................... 801-538-4754
Energy Hotline — Rest of State ...................... 800-662-3633

Tax Credits .....cccovvvveeeeeeeeeeiinnee, DEQ — Division of Air Quality...................... 801-536-4000



Environmental Management Systems DEQ —Business Assistance..................... 801-536-4480

2] o Main Information..........cccoeeeeeeeeeeeeeieeeeeeeeennnn. 800-227-8917
1595 Wynkoop Street
Denver, CO 80202-1129

EXPlOSIVES ...oeviiiiiiiieeiiieceiecee Oil Gas & MiIning ........ceeevveeevieeenieeenieeenne 801-538-5340
Emergency Permits DEQ- Division of Hazardous Waste.............. 801-538-6170
Fire
Agriculture Burning.................... DEQ- Division of Air Quality ..........ccccueee.ee. 801-536-4000
(Clearing Index must be above 500; receptionist will give current number)
PermitS........ccooveveveveeeeereenenennns Need permit to burn between June 1* and Oct. 31%
Get permit from local fire wardens
Wildfires.......ccoevvveevieenieiiienienne BLM Lot 801-539-4151
www.utahfireinfo.gov
Flood Control Info ...........ccceveneeennns County Public Works
Fluorescent Light Bulbs.................... DEQ-Division of Solid/Hazardous Waste...... 801-538-6170
................................................... www.slvhealth.org/eh/html/sbulbs.html
Freedom of Info Act ........cceeveeeenns DEQ GRAMAReqUESt......cccvvveeeeiiieeeeinaen. 801-536-4440
Call EPA for Federal Environmental Records
Freon — Air Conditioners .................. DEQ — Division of Air Quality...................... 801-536-4000
EPA CFC/Freon Hotline ............ccccceeeeennnen.. 800-296-1996
Garbage Pickup .......cccoovvevviiiieennnnnne. Contact individual city
Gasoline
Alternative Fuel Tax Credit......... DEQ — Division of Air Quality...................... 801-536-4000
SPIlIS .. DEQ — Emergency Response ............cc......... 801-536-4123
Weights/measures/calibration......Dept. of Agriculture ............ccccceeevivveeennnnnnn.. 801-538-7100
Gasoline in Wrong Tank ............. Dept. of Agriculture............cccevveviiieeeennnnnn.. 801-538-7100
Spills from Tanks.............ccc.n..... DEQ—Underground Storage Tanks.............. 801-536-4100
Gas — Other......ccceevviiveeeiiiiees DNR -Oil, Gas & Mining...........ccccceeeeeunnenn.. 801-538-5340
Generator Site Access Permit............ DEQ-Division of Radiation Control.............. 801-536-4250

Global Warming/Climate Change .....DEQ- Energy and Sustainability Group......... 801-536-4400

GRAMA - Public Records................ DEQ Department Request............ccceeeeeeneenn.. 801-536-4400
DEQ-Division of Air Quality ...........cceuneen. 801-536-4000
DEQ- Division of Drinking Water................. 801-536-4200
DEQ-Division of Radiation Control.............. 801-536-4250

DEQ-Division of Water Quality.................... 801-538-6146


http://www.utahfireinfo.gov/
http://www.slvhealth.org/eh/html/sbulbs.html

Gravel Pit Regulations............

Ground Water.......cccoceeeveennnn...

Hazardous Waste
RCRA Permits...................

Transportation — ID Number .......

Transportation Regulations
HAZMAT.....ccovviiiiiiiinens
High Level Radioactive Waste

Hog Farms.......cccooeviiiiiiinn.

Household Open Sewage ........
Household Hazardous Waste ..
Hydrogen Pipelines.................

Indoor Air Quality
Issues related to tobacco ...

Indoor Clean Air Act Complaints......

Business, Industry Issues ........

Insulation
Weatherization Program....

DEQ- Hazardous Waste Program.................. 801-538-6170

DEQ-Solid Waste Program ................ccuuu...... 801-536-6170
DEQ-Superfund Program.............ccccceeeuneeen. 801-536-4100
DEQ- Underground Tank Program................ 801-536-4100
DEQ- Division of Air Quality ............ccunee.. 801-536-4000
Division of Solid and Hazardous Waste ........ 801-538-6170
DEQ -Division of Water Quality...............cccenneee. 538-6146
DEQ- Hazardous Waste Program.................. 801-538-6170
DEQ- Division of Solid/Hazardous Waste..... 801-538-6762
Utah DOT ...ooiiiiiiiiieceecceeee 801-965-4000
DEQ- Superfund Program...............ccceuneen.. 801-536-4100
DEQ - Division of Radiation Control............ 801-536-4250
DEQ- Ground Water Protection .................... 801-538-6146
DEQ-Solid Waste Program ...............cc......... 801-538-6748
DEQ —Air Quality Minor Compliance Section ..... 536-4000
Utah Dept. of Public Safety.........cccoceeevnnene 801-965-4461
DEQ-Emergency Response Program ............ 801-536-4100
DEQ-Drinking Water Program ..................... 801-536-4200

Local Health Department
Local Health Department
DNR- Division of Oil, Gas & Mining............ 801-538-5340
Utah Department of Health ....................... 1-877-220-3466

................................................... www.tobaccofreeutah.org
Local Health Department

OSHA

Department of Community & Culture ........... 801-538-8657
DEQ —HRM....cccooiiiiiiiiiiiiiiecccec 801-536-4410
State HRM .....coooiiiiiiiiiniiicccceeeee, 801-538-3025

Listings — State website: www.jobs.utah.gov

Landlord problems-won’t fix things..Local Health Department

Landfills
Location specific questions

Local city or county office


http://www.tobaccofreeutah.org/
http://www.jobs.utah.gov/

Regulations..........ccceeevveeeennnnnnn. DEQ-Solid Waste Program ...............cc........ 801-538-6170

Lawn Fertilization License................ Dept. of Agriculture............ccceeeeviieeennnnenn.. 801-538-7100
Lead
Air Quality — health .................... DEQ-Air Quality Toxicologist ..........c........... 801-536-4000
Paint — related issues................... DEQ- Division of Air Quality ..........ccceeeee... 801-536-4451
Lead in Soil......ccvevveeniiiieienee. DEQ — Superfund Program ..............ccccuueee... 801-536-4100
General, homeowner INfO oo www.epa.gove/lead
Low Level Radioactive Waste .......... DEQ Division of Radiation Control .............. 801-536-4250
LUST (Leaking Underground........... DEQ Underground Tank Program................. 801-536-4100
Storage Tanks)
Medical Waste..........ccceuvvvvveeeeeeennnnns DEQ-Division of Solid & Hazardous Waste. 801-538-6170
Disposal of Prescription medicines — http://www.medicationdisposal.utah.gov
Messy Neighbors........cccuveeeeeiiiieeenns Local Health Department
Meth Lab Cleanup .........ccccecvveernneene. Local Health Department
Certification for contactors.......... DEQ-Superfund Program.............ccccceeenneen. 801-536-4100
Mercury Waste
From a business ...............ccceeuue DEQ-Division of Solid& Hazardous Waste... 801-538-6170
From a homeowner ..................... Local Health Department
Mold....ooiiiiiiiiee e DOH — Epidemiology .........ccccevevviiieeennnnnnn.. 801-538-6191
................................................... See EPA website: http://www.epa.gov/iag/molds/
MOSQUILOES ...eeeeeeiiiieeeeiiiieeeeiiieeeens Special Service Districts
West Nile Virus ........cccceeeeeeneeen. DOH — Epidemiology .........cccceevvviiieeennnneen.. 801-538-6191
See website: http://health.utah.gov/wnv/index.htm
DAF — Agriculture — Animals ..........cc....c...... 801-538-7161
See website: http://ag.utah.gov/wnv/wnv_home.html
DWR (Wildlife Resources) — Dead Birds....... 801-538-4700
Natural Gas Leaks ..........cccocuvvveeeennn. QUESEAT ...vvviieieeeeeeceeeee e 801-324-5111
Noise Complaints ........cccceeevuveennnen. Local Health Department
Nuclear Waste ........ccccceevvieenieeennnen. DRC ..o 801-536-4250
Oil
Business oil collection Forms...... DEQ-Division of Solid & Hazardous Waste.. 801-538-6170
Illegal dumping.........cccceevuveennen. DEQ-Division of Water Quality .................... 801-538-6146
DEQ - Used Oil Program .............cccceeeennneenn.. 801-538-6170
Report Spill ....oooviiiniiiiiiaen. DERR- Environmental Response .................. 801-536-4123
Recycler requirements................. DEQ —Used Oil Program ...........cccccceeeenneeen. 801-538-6170

Used Oil drop off locations ......... DEQ Hotline ........ccoovviiiiiiiiiiiieiiieeeeeen 800-458-0145


http://www.epa.gove/lead
http://www.medicationdisposal.utah.gov/
http://www.epa.gov/iaq/molds/
http://health.utah.gov/wnv/index.htm
http://ag.utah.gov/wnv/wnv_home.html

OSHA. ... Occupational Safety & Health....................... 801-530-6900

Ozone
Current Levels ........cccceeeviiieennn. See website: http://www.cleanair.utah.gov
Air Monitoring Recording (SLC area)........... 801-975-4009
Other Wasatch Front Locations..................... 800-228-5434
State Implementation Plans......... DEQ-Division of Air Quality ..........cccceeeeee. 801-536-4000
Health Questions DEQ —Division of Air Quality Toxicologist .. 801-536-4000
Paint Disposal — Household .............. See Household Hazardous Waste
PERC Test (groundwater)................. Environmental Consultants do test ................. Yellow Pages
Permits ......coovveeiiiiieiiiieeeeee s Refer to DEQ specific program
Pre-design........cccceeeeviiiieiennnnnnnn. DEQ Business Assistance ..............cccceeeuveeen.. 801-536-4480
Emergency Destruction............... DEQ — Division of Solid & Hazardous Waste 801-538-6170
Pesticides.......oooerviiiieeiiiiiieeeiiieees Dept. of Agriculture............ccceeveviieeennnnnnn.. 801-538-7100
Pollution Prevention ........................ DEQ-Public Affairs .......cccceeeeeeeveeiiiiiieeneen. 801-536-4480
Pollution Tax Credits............cceeennnn. DEQ — Division of Air Quality ..................... 801-536-4000
Portable Toilets.........ccooveeevviieninenne Local Health Department
Propane Tanks .........cccoocueveviieenncn. Local Fire Department
Public Records Request .................... DEQ Department Request............ccceeeeeennenn.. 801-536-4400
DEQ-Division of Air Quality ...........ccceuneeen. 801-536-4000
DEQ- Division of Drinking Water................. 801-536-4200
DEQ-Division of Radiation Control.............. 801-536-4250
DEQ-Division of Water Quality.................... 801-538-6146
DEQ- Hazardous Waste Program.................. 801-538-6170
DEQ-Solid Waste Program ................cc.eu..... 801-536-6170
DEQ-Superfund Program.............ccccceeeuneeen. 801-536-4100
DEQ- Underground Tank Program................ 801-536-4100
Radon Gas, Radon Kits..................... DEQ-Division of Radiation Control ............. 801-536-4250
............................................................................................................. www.radon.utah.gov.
Radiation .........cccceeeevviiiniiiiiieeceees DEQ-Division of Radiation Control.............. 801-538-4250

Generator Site Access Permit......
Radio Active Material License
Waste — Low Level

Real Estate


http://www.cleanair.utah.gov/

Phase I or II — Site Assessments - We do not perform these. Individual can either hire a
consultant or check online CERCLIS, Tanks. Website at:
http://www.deq.utah.gov/MAPS/maps.htm and RCRIS list form DSHW

QUEStIONS .....ccccuvvviiiieeeeeeeeeee,

Recycling

Residential Programs .................

Electronics
Packing (Styrofoam)

Used oil .

Risk Assessments
Air Quality.......ccocvveeeviiieieeieen.
Superfund ........ccccevviiiiiiiiiee

Septic Systems ........cccceeevevvieeeennnnnnn.

Site ASSESSMENT ....veeveneeeeeieeeeeennnnn.

Solid Waste Disposal.............cc.........

Spill Reports

Tanks, CERCLIS ......cccoiiiiiiiiiiiiieeeee 801-536-4100
RCRA ..ot 801-538-6170
DEQ-Underground Storage Tanks ............... 801-536-4100
DEQ Department Request..........cccvvveveeeennn. 801-536-4400
DEQ-Division of Air Quality ...........ccceuneee. 801-536-4000
DEQ- Division of Drinking Water................. 801-536-4200
DEQ-Division of Radiation Control.............. 801-536-4250
DEQ-Division of Water Quality.................... 801-538-6146
DEQ- Hazardous Waste Program.................. 801-538-6170
DEQ-Solid Waste Program ...............cccuuuee... 801-536-6170
DEQ-Superfund Program.............ccccceeeuneen. 801-536-4100
DEQ- Underground Tank Program................ 801-536-4100
DEQ-Hazardous Waste Program................... 801-538-6170

Local Government

Recycling Coalition of Utah....................... 1-800-375-4967
GRX e 801-386-2533
.................................................................. 1-800-828-2214
DEQ- Used Oil Program ............ccccveeeeeennnn. 801-538-6341

Check with county landfill
Rocky Mountain Power ............c..ccceeennee. 1-866-899-5539

Local Health Department

DEQ-Air Quality Toxicologist ..........c........... 801-536-4000
DEQ-DERR Toxicologist..........cccccveeeeeunnennn. 801-536-4100
DEQ-Superfund Program.............ccccceeenneeen. 801-536-4100
DEQ- Division of Air Quality ............ceuveen. 801-536-4000
Local City or County

Local Health Department
DEQ-Superfund Program.............ccccceeenneeen. 801-536-4100
Local City or Town

DEQ emergency line after hours ................... 801-536-4123
DEQ during office hours.............cccceeeeeeneeen.. 801-536-4100


http://www.deq.utah.gov/MAPS/maps.htm

Storing Drinking Water..................... DEQ-Division of Drinking Water.................. 801-536-4200

Storm Water Permit .......................... DEQ- Division of Water Quality ................... 801-538-6146
Swimming Pools.........c.cccccveeeennneen.. DOH Environmental Services ....................... 801-538-6856
Tax Credit — Clean Fuel.................... DEQ-Division of Air Quality ..........cccceeeeee. 801-536-4000
Tier I & Il Reports.......cccceveevvveeennnee. DEQ-Superfund Program.............ccccceeeuneen. 801-536-4100
Tire Disposal ......cccceeeviveeniieeniieennn DEQ-Solid Waste Program ..............ccccueeenee. 801-538-6170
Trip Reduction Public Campaign ...... DEQ-Public Affairs .........cccocceeeviiiniiinnnnen. 801-536-4480
................................................... UTA — Pat Dierks......cccoccevvveerviienniiennne.... 801-287-2062
................................................... UDOT - Angelo Papastamos ........................ 801-965-4185
Trucks-Fuel-Storage ..........ccccceenneee. Fed. Hwy. Admin. UDOT/Fire Marshall
Underground Storage Tanks.............. DEQ-Underground Tank Program................. 801-536-4100
Used Oil .oooeviiieiiiiieeieeeeiee, DEQ-Used Oil Program ...........ccccvveeeeennenn. 801-538-6170
Oil Drop-off Locations................ DEQ Public Affairs........ccocveeviieeniicenieennne 801-536-4480
DEQ Information Line ............cccovevvieeennnnen.. 800-458-0145
Vacant Lot — Trash, Weeds................ Local Health Department
Voluntary Clean Up Program............ DEQ-Superfund Program ............ccccceeeuneeen. 801-536-4100
Watershed Programs..............c.......... DEQ-Division of Water Quality.................... 801-538-6146
Water Rights........cccocevviiiiniiiinnen. DNR - Division of Water Rights ................... 801-538-7240
Wells — Drinking Water-.................... DEQ-Division of Drinking Water.................. 801-536-4200
Local Health Department
Well Permits.........c.coeeeviiieeeeniiiieeenns DNR-Division of Water Rights ..................... 801-538-7240
Weights & Measures (Gas Tanks).....Agriculture Department..............cccceeevriiieeennnnnen.. 538-7100
West Nile Virus............ccoeeeennn. DOH-Epidemiology-Health..................... 801-538-6191
................................................... See website: http://health.utah.gov/wnv/index.htm
................................................... DAF-Agriculture-Animals ............................ 801-538-7161
................................................... See website: http://ag.utah.gov/wnv/wnv_home.html
................................................... DWR (Wildlife Resources)-Dead Birds......... 801-538-4700

Wetlands.....cooueeeeeeeeeeiieeeeieeeeeeeenn, DNR-Wildlife Resources ......ccoeeveeeveeeeeennnnn.. 801-538-4700


http://health.utah.gov/wnv/index.htm

Wood Burning...............ccoeneenne. DEQ-Division of Air Quality ...........ccceuneeen. 801-536-4000

X-Ray Registration, Inspections...... DEQ-Division of Radiation Control............... 801-536-4250



